View Client Installation

For Personal PCs, Macs and iPads

The following document explains the process for installing and using the VMware View Client for use with
TriHealth virtual desktop infrastructure (VDI) and external Epic Clinical Access. Also included are instructions
on how to sign an Epic Order remotely using your KeyFob.

Table of Contents Page
INSTALLING THE WINDOWS-BASED VIEW CLIENT 2
INSTALLING THE MAC-BASED VIEW CLIENT 5
INSTALLING THE FREE IPAD-BASED VIEW CLIENT 6
CONNECTING TO A VIRTUAL DESKTOP USING THE VMWARE VIEW FOR IPAD CLIENT 7
SIGNING ORDERS IN EPIC REMOTELY 10

1|Page - TriHealth Confidential
Document last updated: June 20, 2012



Installing the Windows-based View Client

1. Open aninternet browser and enter the following URL in the address bar:
https://vdisecure.trihealth.com for Epic Clinical Access
NOTE: This will only be available from outside the TriHealth network.

2. Select View Client and click the Download button.

Do not select View Client with Local Mode.

3. Depending on the internet browser that you are using, you may be presented
with a warning stating that the site is blocked for downloads.

= Ta help protect your security, Internst Explorer blacksd this sits from downloading files to your computer. Click here for options. ..

Click on Click here for options and choose Download File.
-

Download File...
What's the Risk?

Infarmation Bar Help

On File Download — File Security, click the Save button. Save the file to your
desktop.

File Download - Security Warning, [‘SZ|

|
Do you want to run or save this file?

N Mame: WMware-viewdlient exe
Type: Application, 25.9 MB

From: wdb.trihealth.com

Fn [ Save | [ Cancel

o
potentially harmn your computer, If you da nat tust the souce, donat

@ ‘Wil files from the Internet can be useful, this file type can
1un or save this software, What's the risk?

4. When the file has successfully downloaded, double-click the file that was saved
to your desktop. This file will be called VMware-viewclient.exe. If you are
presented with the Internet Explorer — Security Warning, click Run.

(=] More apisons Run

W) Whle Fles from the
sour comgaster. ok run softmarn frors publidbers yeu tnand. What's the (k2
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5. Click Next on the VMware View Welcome screen.

6. Click Next on the End User Patent Agreement screen.

7. Onthe License Agreement screen, select I Agree and click Next.

Ucenae Aqresenent
Flasse seusd b Frloming bosren g eemant conshily

VMWARE END USER LICENSE ACREEMENT

) scvm U borres 0 Une Ksre ipesmmert,
[ TR S p—

e e [ )

8. On the Custom Setup screen, click on the down arrow to disable USB
Redirection and Log in as current user.

Click on an icon in the list below to change how a fe

B = v| Wiew Client

¥ - | USE Redirection
Log in as current user

Click Next.

9. On the Default Server screen, leave the Default View Connection Server field
empty. Click Next.

10. On the Configure Shortcuts screen, uncheck Quick Launch toolbar and click
Next.

Configure Shortcuts

Creates program shortcuts

Create shartcuts Far ViMware Yiew Client in the following places:
Desktop
Start Menu Programs folder

[ quick Launch taolbar

11. Onthe Ready to Install the Program screen, uncheck Launch VMware View
Client after the installation in completed. Click Install.
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Ready to Install the Program

The wizard is ready to begin instalkation.

YMware Wiew Client wil be installed in:

C:iProgram Files\VMwarelyMuware View|Clienty

Click Install ko begin the installation or Cancel to exit the wizard,

[ Launch ¥Mware Yiew Clisnt after the installation is completed,

12. When the installation has completed, click Finish.

13. Launch the View Client enter VDISECURE.TRIHEALTH.COM and select connect

14. Enter your RSA SecurlD username and Passcode (PIN immediately followed by
the tokencode displayed in your Key Fob). Click Okay.

[ % VMware View Client @_Iﬂ
’_| - vmware pcCalE

W

' VMware View'5

& http=:/fwdisecure. trinealth. com

Enter your RSA SecurID user name and passcode.

User name: |

Passcode:

Support Information

OK [ Cancel ] [ Help ]

15. Enter the username and password. Select the appropriate domain. Click Login.

Py VMuware View Client = |

-~ vmware  capcalE”

S VMware View'5

(R htips:/judisecure. trihealth.com

Enter your user name and password.

User name:

Password:

Domain: [MT_TRiHEALTH -

Support Information
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Installing the Mac-based View Client

Open a internet browser and enter the following URL in the address bar:

https://vdisecure.trihealth.com
NOTE: This will only be available from outside the TriHealth network.

Click on the View Client link.

You must use the View Client for Mac 05 to access this Connection §

Ta connect, start the View Client and enter htfps: b, infheatth.com as the sene

¢ View Clant for Mac 0%

View. Client (10 MB)

3.

Select Save File and click OK.

which is & dmeg File (10.1 MB)
from: https:/ | velb trihealth.com

What should Firefox do with this fle?
")Open with | Choose.
+)Save File

[ Do this autoematically for files like this from now on.

Cancel oK

When the file has successfully downloaded, double-click on the file. The file will
be named vmware-view-client-x.x.x-xxxxx.dmg. The x.x.x-xxxxx represents the
version and build number. These may vary depending on which version you

downloaded.

YMware-View-
Client-1.4.0-639205.dmg

On the End User License Agreement screen, click Agree.

Drag the VMware View Client icon to the Application folder alias on the screen.

vmware View™ Client
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Installing the Free iPad-based View Client

1. Open the Apple App Store on the iPad device. In the Search field in the top
right-hand corner, enter vmware. From the list that appears, select vmware
view for ipad.

(Q vmware 63\

vmware view for ipad

vmware vsphere client for ipad

vmware, inc.

2.  From the Search results, click on VMware View For iPad.

iPad Apps 1-30f3 SeeAll>

~ Socialcast

|..\.( aflia ‘.‘al ——

3. Underneath the app icon, click Free.

Category: Business
Released: Feb 14, 2012
Version: 1.0

Size: 1.9 MB

Language: English

Seller: VMware, Inc.

® 2012 VMware, Inc. All rights
reserved.

4. Click Install App. Enter your Apple ID password. Click OK.

Apple ID Password

Catagoey- Eusiness I com
Released: Feb 14, 2012
Version: 1.0

Size: 1.9 MB
Language: English
Seller: VMware, Inc. Cancel
© 2012 VMware, Inc. All Fights
reserved.
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Connecting to a virtual desktop using the VMware View for iPad Client

1. Launch the VMware View for iPad client.

VMware View

2. Click Add View Connection Server.

Add View Connection Server

Want to explore VMware View?

3. Enter the vdisecure.trihealth.com name in the field. Click Connect.

Enter the host name or IP address
of a View Connection Server.

4. Enter the RSA SecurlD username and password. Click Done.
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© @& https://vdisecure.trihealth.com

Enter your RSA SecurlD username and passcode.

External token

5. Enter the username and password. Select the appropriate domain. Click Done.

0 = hipsyivdisecure.tribealih.com EWColP

Enler your username and password.

LTy

Domain NT_TRIHEALTH ¥

6. From the list provided, select the appropriate desktop to connect.
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Signing Orders in Epic Remotely

1. Open Epic Hyperspace from the desktop by clicking on the Epic Hyperspace
icon.

2. Login in to Hyperspace using the username and password you use to access Epic
in the Hospital.

3. To Sign an Order, Click the Sign button or any other button used to sign orders
within Epic. An Epic Hyperspace box will open with the words “User
Authentication — Tokin” in the blue bar at the top of the box. Your User ID will
be defaulted in the box. You must enter the Passcode which is your personal
RSA KeyFob Pin (6 digits) plus the 6 numbers displaying on your RSA KeyFob.

Note: You can only sign 1 order every 60 seconds because the 6 digit number
displaying on your RSA KeyFob cannot be used to sign more than once and it
changes every 60 seconds.

FG - IFMD =8
= = 5 ent Lists Ein Bkt figPatien Stasan S cnen @Y Todays #1s W Reming me [5B] Heporsng Hame (7 N ]
User Authentication - Taken
P R R Alending TUEMLER... GA Nonik Blaod Type: Mony Pt n
m . st PGP VOMHEENE, .. Hr G4R3003  Alurgies Mo Known ABrgics  pew ordersi,
HYPERSPACE : 4 ¥ Resize ¥
) # & ot = o
Erter PASSCOOE: Frowders  Reports | Pend Orders Sign &Hold | Fign Orders
arch [Med | Bdi Bultiple
Phases of Care
User IDx SENIFMD
Riespanse; | g & R
0K Cancsl F-Frev Order FS- et Order
Wl @ Performing decision supaort checks
@ Vahdating order detals
@ Smving orders
More Aciivities »  Auth Prov TUEMLER, ERIN [2073] 1 oeder anterad
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