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MyChart: Two-Factor Authentication Initial Enrollment 
 

Purpose/Change: Starting in May, MyChart will ask for a second step to confirm your identity 
when you log in. This helps keep your account safe. If you have not setup Two-Factor 
Authentication, complete the steps below.  

 

1. Upon logging into MyChart, you will be 
prompted to setup two-step 
authentication. To begin, click Set up 
two-step Authentication. 

 

 

 

 

 

 

2. If you have already verified your 
email, you may not see this prompt.  

If you have not verified your email, 
confirm the email address that 
appears is correct. Click Continue.  

 

 

 

3. A verification code will be sent to your 
email. Open your email and enter the 
code that was sent to you. Then click 
Verify.  

To resend the code, click Resend code. 
 


