Last summer one of TriHealth’s document storage vendors experienced a
breach. The incident involved very limited protected health information (PHI)
belonging to 64 individuals. For the majority of the 64 individuals, Full Name,
Date of Birth, and Name of Healthcare Provider were the types of PHI involved,
and SSN was involved for only one of those 64 individuals. TriHealth has no
indications that those 64 individuals’ PHI has been posted online or made
public in any way, and there have been no reports of fraud or misuse occurring
in connection with the PHI.

TriHealth takes the privacy and confidentiality of individuals' health information
seriously. If you have questions or concerns regarding this incident, you may
contact TriHealth using any of the following:

TriHealth Compliance & Privacy Department:

o Office Phone: 513-569-6507

e Email: Compliance@TriHealth.com

e TriHealth Toll-Free Report Line: 1-800-467-0989

TriHealth Marketing Communications Department:

o Office Phone: 513-569-6451

¢ Email: Marketing_Communications@TriHealth.com
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